MICHAEL HELGESEN

Pike Road, AL | 334-796-7222 | michaelhelgeson@icloud.com

Seasoned Quality Assurance Supervisor with extensive experience in the military and
defense sectors, seeking to leverage my background in quality assurance, leadership, and
curriculum development in a remote adjunct faculty position within the School of Business.

EXPERIENCE

MAY 2012- Q  DEPARTMENT OF DEFENSE
PRESENT

As a Quality Assurance Supervisor at the Department of Defense, my expertise in Federal and
Defense Acquisition Regulations and proven leadership skills equip me to offer valuable practical
insights and quality management principles to students in a School of Business adjunct faculty role.

MAR 1992- O LS ARMY - MILITARY
APR 2012

Served as a platform/classroom and flight line instructor for pilot academics. Engaged in curriculum
development, review, and implementation. Instructed diverse topics related to aviation and safety
protocols. Awarded Instructor of the Year twice and earned the TRADOC Master Instructor
designation during my tenure.

EDUCATION

OCT 2023 O  MASTERS IN BUSINESS ADMINISTRATION, SOUTHERN NEW HAMPSHIRE UNIVERSITY

Recognized in the Honor Roll Nov 2022, Feb, Apr, Jul, & Sep 2023. 3.967 GPA

JUL 2022 Q  BACHELOR OF ARTS IN GENERAL STUDIES/BUSINESS, SNHU

Recognized in the President's list in Jan & May 2022, Honor Roll Jan, Mar, May, & Jul 2022

SKILLS EERTIFIEATIDNS AND AWARDS

Deep knowledge of quality assurance and Federal and Instructor of the Year, US Army TRADOC, 2006 &
Defense Acquisition Regulations, providing a strong 2007

foundation for teaching business and management e TRADOC Master Instructor Designation
principles. e Include relevant military, quality assurance, and

® Proven leadership abilities in supervisory roles and educational awards.

practical communication skills, essential for engaging and *  Engineering & Technical Management - Practitioner

mentoring students in a virtual learning environment. Certification — Defense Acquisition University
e FAA Certified Airframe and Power Plant Airman:

2016
e AS9100D Auditor, Plexus Internation, 2018

®  Adaptability and Technological Proficiency: Versatile in
adapting to new teaching platforms and technologies,
ensuring high-quality education delivery in remote
settings.
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